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A: Yes. The EuroNorm allows this but tests and approvals for concrete or
masonry walls cannot be used in drywalls.

GENERAL
Q: What certifications are available?
A: The Protecta® fire stopping range has ETA certifications and the CE-mark
for Europe and Africa, UL-EU International certifications for Asia and South
America and local certifications for the United Arab Emirates, New Zealand
and Australia.

Q: I have a cable going through a drywall on one side and it does not
penetrate the wall, however the instructions show only double sided fire
seals?
A: Use the normal instructions for double sided seals, the wall boards on
the other side will do the same job as the fire seal which will result in a
double sided fire seal.

Q: Where are the products manufactured?
A: The Protecta® range is manufactured at the Polyseam factory in
Huddersfield, United Kingdom.

CONSTRUCTIONS
Q: I am doing a fire seal in a drywall with calcium silicate boards and not
normal gypsum boards, is that ok?
A: Yes, as long as the wall is classified according to EN 13501-2 for the
required fire resistance period, and the wall thickness is equal or greater
than the approval for the fire stopping product.

Q: I have a fire seal in a floor, can I use the approvals for a drywall?
A: No. The EuroNorm states that fire seals in floors have to be tested and
approved independently from walls.

Q: Can approvals for drywalls be used in concrete walls?

Q: I am to do a fire seal in a swimming pool area and need something
moisture proof, what should I use?
A: For smaller seals you can use either the Protecta FR IPT sealant or the FR
Putty Cord. For larger seals you can use Protecta FR Board, but after you
have sealed the gaps and openings with FR Acrylic, apply a layer of FR
Coating on top of the acrylic.

Q: Can the firestop details given in concrete floors be used in timber floors?
A: No, that is not allowed.

FIRE SEALS
Q: Is it acceptable that instead of a minimum 100mm depth of Protecta EX
mortar, I can use a 50mm stonewool slab with 50mm depth of mortar?
A: No. But where 50mm depth of mortar on 50mm stonewool is
mentioned, you can use 100mm depth of mortar instead and with no
stone wool.
P a g e | 14

FAQ’s

Q: I have a special fire seal that is not mentioned in any of the solutions,
what do I do?

Q: Do I need to remove a shuttering stone wool board when the shutter is
not shown as part of the approval for EX Mortar in a floor?

A: Please contact us and we will assess if we can make an Engineering
Judgment.

A: No, the shutter will only increase the fire resistance.

CABLES
Q: A solution states a 12.5mm depth of Protecta FR Acrylic on a 12.5mm
backing of stonewool, can I instead seal with 25mm FR Acrylic and skip the
backing?
A: Yes, the FR Acrylic will give better fire resistance than the stonewool
backing material so if the total depth is the same or greater this is ok.

Q: There is a solution for a double sided seal with FR Acrylic at 15mm depth
in a rigid wall. Can I instead seal this single sided at 30mm depth?
A: No. The fire seal will be weaker as the penetration speed of the fire will
increase during heating of the material. With a double sided fire seal the
fire has to effectively ‘start again’ when it meets the second seal. However,
as a fire stopping solution it is better to do a single sided seal on both
sides, resulting in a higher fire resistance.

Q: It is stated that I use stonewool backing with Protecta FR Acrylic, can I
instead use Protecta Backing material?
A: Yes, the Protecta backing is made of AES fibre which has greater fire
resistant than stonewool. However, if Protecta Backing is stated, you
cannot use a stonewool backing.

Q: The instructions mention cables, but does that include all types of
cables?
A: Yes. We have tested groups of cables which gives approvals for all kinds,
including aluminium, copper and fibre optic cables.

PIPES
Q: I have a penetrating pipe made of iron, but it is not mentioned in the
instructions?
A: Iron is the base metal of steel, so use the instructions for steel pipes.

Q: I am to fire seal a PE-HD (or HD-PE) pipe, can I use the instructions for PE
pipes?
A: Yes. You can fire seal all PE pipes that are manufactured to EN 1519-1,
EN 12201-2 and EN 12666-1. This normally includes LD-PE, MD-PE, HD-PE
and PE-X pipes.
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Q: It is stated ‘alupex’ pipes in the instructions; can I use Geberit Mepla
MLC pipes?
A: Yes. Alupex is a general term for composite aluminium pipes. They
consist of an aluminium core that is covered on the inner and outer sides
with thin plastic. Some alupex pipes on the market are:









FRÄNKISCHE alpex F50 PROFI
GEBERIT Mepla MLC
JRG Sanipex MT
KE KELIT Kelox
REHAU Rautitan stabil
TECEflex
UPONOR MLC
VIEGA Sanfix Fosta

Q: I am to fire seal a Blazemaster cPVC pipe but I have heard it reacts with
fire stopping products?
A: Protecta FR Acrylic should be used; it has been independently tested
and does not react with BlazeMaster or other cPVC pipes.
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